
Connecting All Parts  
of Your Business to 
Run Live



Business and IT leaders across industries are constantly searching for ways  

to service and delight customers. For most companies, the answer resides in their 

ability to build a seamless, connected, and live enterprise — one that works in harmony 

internally across departments such as finance, human resources, extended supply 

chain, procurement, and customer engagement; and externally among partners  

and the extended ecosystem.

Despite strategic plans and large investments, it has proven difficult to remove 

organizational silos and to share information and resources seamlessly across 

enterprise processes, customers, employees, and suppliers.

Today however, new technologies are bringing renewed hope to enterprise leaders 

looking to capture new growth opportunities from well-established incumbents  

and defend against digital newcomers. Cloud, in-memory computing and machine 

learning have the capacity to simplify IT and strip away the barriers between lines of 

business and even entire industries. Departmental applications can be consolidated  

and united by a new digital core that combines analytics, transactions, and machine 

learning into a single in-memory platform that connects through the cloud to external 

partners and suppliers.

Digital Core: Connecting all parts 
of your business to Run Live

With SAP S/4HANA®, businesses can create a digital core and benefit from a next-

generation in-memory ERP platform. Together with SAP Ariba, SAP SuccessFactors, 

SAP Fieldglass and Concur, businesses can run live and break free from the boundaries 

and limitations of the past.
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ERP applications form the digital backbone of the enterprise, supporting various 

business areas and processes, including customer engagement, finance, human  

capital management, procurement, supply chain and manufacturing. However,  

as the requirements of each organization grew more sophisticated, the underlying 

database couldn’t keep up and limited ERP performance. 

Advanced line-of-business (LoB) applications were then forced to push beyond  

ERP systems and emerge as their own standalone solutions. This situation created  

a highly complex environment of siloed processes and disparate systems. 

In-memory computing and modern cloud architectures are now eliminating  

the technical constraints of the past. SAP S/4HANA, together with SAP Cloud and  

SAP LoB applications, deliver a modular suite of solutions that is seamless, connected, 

and integrated.

The Next Generation ERP

Finance:  
Evolving From Financial Reporting  

to a More Strategic Partnership

Optimize capital and resources throughout the enterprise 

Increase visibility into internal and external resources to optimize all aspects of the 

business – from working capital to employee engagement to the customer experience. 

This includes more informed evaluations of suppliers with SAP Ariba solutions, and tighter 

management of travel vendors with Concur solutions. It also includes a better assessment 

of the organization as a whole, by managing employees with SAP SuccessFactors solutions 

and engaging with a contingent workforce through SAP Fieldglass solutions.

Acquire and retain customers with actionable insights 

With SAP Hybris solutions, you can continuously analyze omnichannel-marketing 

campaigns, personalize interactions to an audience of one and determine the profitability  

of customers in complex channel scenarios. Combined with SAP S/4HANA Finance,  

you can get even greater visibility into the most profitable customers, including extra  

costs of expediting orders and processing returns, collections, and disputes. That way,  

you can better manage customer credit based on the financial impact of orders.

Gain deeper insights into supplier payment terms for better cash management

Assess invoices for better cash flow, evaluate supplier quality, and determine supplier 

discounts for cost reduction through the combined power of SAP S/4HANA Finance 

together with SAP Ariba Network. In addition, with unified cash management and predictive 

liquidity planning with SAP S/4HANA Finance for cash management, you can better plan 

future investments based on anticipated payables and receivables.

Unify finance and travel expense management 

Reduce processing costs and accelerate travel expense reimbursement through close 

integration between SAP S/4HANA Finance with Concur solutions, to help employees 

manage travel plans and associated expenses with ease. Automated reimbursement  

of employees and contractors is accomplished by connecting expense reimbursements 

with accounts payable processes.
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This brochure will highlight unique use cases and customer success stories that detail 

the potential of our digital core, cloud and LoB solutions  as they operate together  

to help enterprises run live.

To download the full whitepaper, visit www.sap.com/s4live
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Extended Supply Chain:  
Delivering the  
Omnichannel Experience

Procurement:  
Extending Operational  

Procurement with Strategic  
and Collaborative Buying

Deliver an omnichannel experience

SAP S/4HANA and SAP Cloud solutions work together to offer integrated capabilities for  

an omnichannel supply chain strategy. This includes e-commerce in SAP Hybris, agile and 

intelligent supply chain planning in SAP Integrated Business Planning, responsive order 

fulfillment, inventory optimization, and automated warehouse operations in SAP S/4HANA.

Accelerate planning and execution for same day delivery

Speed order-based planning and execution processes for same-day deliveries through 

real-time inventory visibility and advanced order fulfillment functionality. This includes 

available-to-promise, extended warehouse management, and constrained production 

planning — which are all integrated and embedded in SAP S/4HANA. 

Synchronize demand planning with fulfillment execution

By leveraging a simplified logistics data model in SAP S/4HANA, incoming sales order  

and financial information can be rolled up into SAP Integrated Business Planning (IBP)  

for planning, forecasting and what-if simulation analysis. Additionally, plans built  

in SAP IBP can be incorporated into downstream SAP S/4HANA production planning  

and order fulfillment processes to reduce cycle time between an incoming customer  

order and final delivery.

Drive IoT-enhanced supply chain visibility

With SAP S/4HANA, organizations can now leverage IoT to more easily enable real-time 

tracking of supply chain processes, including cold-chain condition tracking, detailed 

component traceability, verification of material sourcing, and maintenance of necessary 

conditions affecting food and pharmaceutical safety.

Deliver personalized products and services

Manufacturing organizations require connected manufacturing strategies that meet  

the demanding requirements of custom manufacturing, fast cycle times, high quality,  

and low inventory costs. SAP S/4HANA and related integrated manufacturing solutions, 

including production planning and detailed scheduling, Manufacturing Execution, and 

quality management, provide the ideal platform for manufacturing excellence to meet  

these requirements.

Automate purchase order and invoice exchange

Eliminate the time and expense of manual, paper-based processes involving invoices, 

purchase orders, contracts, and payments with automated document exchange  

between trading partners. Users can create purchase orders in SAP S/4HANA, which  

are automatically sent to suppliers on the Ariba Network. Suppliers can instantly confirm 

orders or let customers know if items are backordered. They can also notify them that 

items have shipped, and send an invoice for payment.

Take advantage of early payment discounts

Through native integration of Ariba Network with SAP S/4HANA, treasury and accounts 

payable officers will have accurate and real-time views of cash positions and supplier 

contracts that open up more opportunities to leverage early-payment discounts with 

suppliers using either buyers’ own funds or the capabilities of the Ariba Supply Chain 

Finance solution.

Lower procurement spend through the integration of sourcing  

and purchase order creation

Generate incremental savings through professional supplier selection and fewer unsourced 

orders by tapping into the large supply base of Ariba Network and using the extended 

capabilities of SAP Ariba Sourcing. Once sourcing requisition is completed and business  

is awarded, operational processes can be continued in SAP S/4HANA, leveraging the native 

integration between the two solutions.

Communicate forecast changes to suppliers in real time

Speed is critical to ensure a stable and fast supply chain. By deploying SAP S/4HANA 

together with Ariba Network, back end systems are connected directly into the digital 

systems of supply chain partners, allowing enterprises to quickly hear about disruptions  

and forecast changes from global suppliers and react in real time.



Optimize resource allocation with better workforce planning 

Together, SAP S/4HANA, SAP SuccessFactors, SAP Fieldglass and SAP BusinessObjects 

Business Intelligence can enable enterprises to determine the optimal mix of resources 

required to meet rising demand for products and services. A comprehensive assessment  

of the current roster of employees helps to decide on the reassignment of internal 

employees, the need for temporary labor, and the cost of onboarding and training additional 

talent. This also provides real-time insight into how workforce and training costs affects 

projects and products, and thereby overall profitability of new projects and product lines.

Establish a culture of learning to help ensure ongoing talent and skill development

Drive business success by training and retraining employees according to business needs 

and opportunities through an analysis of social media data with SAP BusinessObjects 

Business Intelligence to determine customer trends. This allows you to match new leads 

to the preferences and buying behaviors of the existing client base to identify the best 

campaign scenarios in SAP Hybris. Increase collaboration between marketing and HR to 

help ensure the right training programs are in place for the entire sales force, from sales 

reps to store associates, staying within the budget defined in SAP S/4HANA Finance. 

With SAP SuccessFactors, product training can be quickly created and delivered to every 

customer-facing sales representative and associate.

Get instant visibility of the impact of payroll on financial statements and 

management reporting

Consolidate core HR and payroll processes without disrupting business and HR operations 

through the integration of SAP SuccessFactors with SAP S/4HANA. The processes of 

payroll are seamlessly integrated into financials with the consistent management of 

employee information, ensuring automated processing to reduce manual intervention and 

enabling immediate visibility of the effect of payroll and benefits on the financial statements 

and management reporting.
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HR:   
Focusing Beyond the Payroll to 
Strengthen Workforce Engagement 

Customer Engagement  
and Commerce:

Delighting the Empowered Customer

Get a 360 view of your customers along their entire journey  

Together, SAP S/4HANA and SAP Hybris solutions help enterprises get a full view of their 

customers. Customer data in SAP S/4HANA is leveraged by SAP Hybris Marketing Cloud to 

help marketers better segment and target their audience. Leads captured are seamlessly 

passed to SAP Hybris Cloud for Sales, where sales can access customer data. Once 

customers place their orders with SAP Hybris, the order flows back into SAP S/4HANA, 

where supply chain and manufacturing  functions take over to build and deliver the order.

Close the gap between people, processes and data

A digital core tightly integrated with your customer engagement and commerce  

platform allows a customer order placed on a mobile device as a result of a social media 

campaign to flow seamlessly to your warehouse in real time — all while enabling sales to  

see customer profitability, planners to see sales forecasts, and warehouse to prioritize 

orders based on loyalty.

Accelerate new product introductions 

SAP S/4HANA and SAP Hybris deliver flexible, yet integrated business processes, which 

allow customers to come to market quickly with new offerings and revenue models. 

Customers can create highly personalized digital experiences enabled by SAP Hybris to 

drive orders for traditional goods or services on new digital channels or deliver new digital 

goods across any channel. Customers can then leverage SAP Hybris Billing and SAP 

S/4HANA to bill for consumption or subscription of these goods.



“In working with SAP S/4HANA Finance, SAP Success Factors Employee 

Central, and SAP HANA Cloud Integration, it’s all about contributing to our 

future-ready strategy. We are simplifying the way that technology is used, 

reducing paper-based processes, and creating time for our end users.”

–Peter Nikoletatos, Executive Director and Chief 

Information Officer, La Trobe University

“Deploying SAP Cloud solutions like SAP Ariba, SAP SuccessFactors, and  

SAP Fieldglass was a natural step for us after moving to SAP S/4HANA. 

It helps us better leverage our investments in our core and connect our 

processes, information and provide better global insights internally and 

externally with our partners, suppliers and contractors.”

–Steve Strout, SVP of Strategy & Operations, Sabre Corporation

What Customers are Saying

“The combination of SAP S/4HANA as our digital core and the SAP Hybris 

solution offers us the unique ability to build a true end-to-end omnichannel 

commerce solution for our order management and fulfillment processes to 

deliver new experiences for our customers.”

–Niel Nickolaisen, CTO, O.C. Tanner

“By leveraging both Core and Cloud applications from SAP, we bridged the 

information gap internally among our departments such as Finance, HR and 

Supply Chain and externally with our partners and suppliers. It also helps us  

in offering our customers excellent service and on-time delivery.”

–Manish Sinha, CIO, Vectus Industries

“We see our utilization of SAP S/4HANA and SAP Hybris as a pivotal point to 

connecting our business and our customers in a more intelligent way. With all 

our clients digitally enabled, S/4HANA and Hybris ensure that we are as well.”

–Anthony Conte, Chief Financial Officer, EPAM

To learn more about how the SAP S/4HANA Digital Core 
can help you run live, visit www.sap.com/s4hana
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